
  1 
GlobalXperts | 2023   

GlobalXperts presents: 

 

“Four Essential Cloud Solutions 
for SMBs” 

 

 

 



  2 
GlobalXperts | 2023   

 

 

Abstract 

Small and medium-sized businesses (SMBs) face unique challenges when it comes to managing 
their IT infrastructure and opera ons. Unlike the big guys with enterprise-level infrastructures, 
SMBs have limited resources, budget constraints, and the need for scalability making adop ng 
cloud solu ons an a rac ve op on. This white paper explores four essen al cloud solu ons 
offered by GlobalXperts on the Amazon Web Services (AWS) cloud that address common pain 
points experienced by SMBs. These solu ons include Cloud Migra on, Cloud Storage, Amazon 
Connect/Call Center Solu on, and Data Protec on (Backup & Recovery). By implemen ng these 
solu ons, SMBs can overcome challenges related to scalability, data storage, customer 
engagement, and data security. 

Introduc on 

Small and medium-sized businesses (SMBs) play a cri cal role in the global economy. However, 
typical companies o en struggle with managing their IT infrastructure and opera ons 
effec vely due to limited resources, ght budgets, and scalability challenges. Cloud compu ng 
has emerged as a game-changing solu on, providing the flexibility and scalability needed to 
thrive in today's digital landscape. In this white paper, we will delve into four essen al cloud 
solu ons that cater to the needs of SMBs. These solu ons not only address common pain points 
but also enable SMBs to focus on growth and innova on at a much lower cost than the capital 
expense associated with a customer premise-based data center. The ability to scale up based on 
demand to almost unlimited data resources and scale down when resource demands are lower 
helps level the playing field with the large companies that can do this rou nely. 

 

1. Cloud Migra on 

Pain point | One of the most significant challenges faced by SMBs is the capex for their on-
premises data center infrastructure and the annual expense incurred for opera ons and 
maintenance. And, even though tradi onal infrastructure o en lacks the scalability and 
flexibility required to meet evolving business demands, many business owners believe that the 
cloud migra on process is too complex, me-consuming, costly and leads to disrup ons in 
business opera ons. Of course, this isn’t the case, especially when the SMB is working with a 
trusted partner that has experience and is a partner with the cloud provider being used. 

Cloud Migra on Solu on 
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GlobalXperts’ “GX Cloud Migra on” solu on u lizes the broad suite of tools and services 
offered by AWS that enable SMBs to seamlessly migrate their applica ons, data, and workloads 
to the cloud. Using services like AWS Server Migra on Service and AWS Database Migra on 
Service, businesses can avoid the hassle of manual migra on and reduce down me. The 
scalability of cloud resources ensures that SMBs can easily accommodate growth without 
fre ng over infrastructure limita ons by using so ware driven migra ons that are organized via 
templates in waves so resources follow “step func ons” for migra on are clearly defined and 
repeatable. 

Benefits 

 Scalability: Cloud resources can be scaled up or down based on demand, allowing SMBs 
to handle fluctua ons without overprovisioning. 

 Cost Savings: Pay-as-you-go pricing eliminates the need for significant upfront 
investments in hardware and infrastructure. 

 Minimal Down me: Automated migra on tools reduce down me, ensuring con nuity 
of business opera ons. 

 Global Reach: Cloud infrastructure enables SMBs to serve customers globally without 
se ng up their own physical data centers. 

 

2. Cloud Storage 

Pain point | SMBs o en struggle with managing data growth, securing cri cal informa on, 
and ensuring reliable access to data. Tradi onal on-premises storage solu ons might not 
provide the necessary scalability and security measures, leading to data loss and opera onal 
inefficiencies. 

Cloud Storage Solu on 

GX Titan, GlobalXperts’ cloud storage system, offers a range of cloud storage solu ons, such as 
Amazon S3 (Simple Storage Service) and Amazon EBS (Elas c Block Store). These solu ons 
provide scalable and secure storage op ons for SMBs' data and applica ons. Amazon S3, for 
instance, offers ered storage classes, enabling businesses to store data cost-effec vely while 
ensuring high durability and availability. Alternate High Performance storage solu ons can be 
supported if your requirements exceed Amazon S3 performance characteris cs.   

Benefits 

 Scalable Storage: Cloud storage solu ons can accommodate growing data needs without 
the need for frequent hardware upgrades and expansion. 
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 Data Durability: Redundancy and backup mechanisms in cloud storage services ensure 
data durability and protec on against hardware failures. 

 Cost-Efficiency: Tiered storage op ons allow businesses to op mize costs by moving less 
frequently accessed data to lower-cost storage ers. 

 Global Accessibility: Cloud storage enables remote access to data from anywhere, 
enhancing collabora on among distributed teams. 

 

3.  Contact Center  

Pain Point | Customer engagement is paramount for SMBs, but establishing and maintaining 
an efficient call center can be challenging. Tradi onal call center solu ons are o en expensive, 
inflexible, and require significant setup me. 

Call Center Solu on 

GlobalXperts Customer Connect is a cloud-based contact center service that addresses the 
needs of SMBs. It enables businesses to set up a fully func onal call center quickly, without the 
need for complex infrastructure or extensive technical exper se. The solu on offers features 
like OmniChannel connec ons, machine learning, sen ments, Interac ve Voice Response (IVR), 
automated rou ng, and real- me analy cs, enhancing customer experiences. 

Benefits 

 Easy Setup: Amazon Connect is a user-friendly interface that allows SMBs to set up a call 
center with minimal technical know-how. 

 Flexibility: Scalable architecture lets businesses adjust their call center capacity to match 
call volumes. 

 Enhanced Customer Experience: IVR and automated rou ng ensure that customers are 
directed to the right agent, improving sa sfac on. 

 Real- me Analy cs: Insights into call center performance help businesses make 
informed decisions to op mize opera ons. 

 

4. Data Protec on 

Pain Point | Data loss due to hardware failures, human errors, or cybera acks can have severe 
consequences for SMBs. Data breaches happen too o en and not just the high-profile ones we 
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read about. Implemen ng a robust data protec on and backup strategy is a must but it can 
o en be challenging, especially with limited resources. 

Data Protec on-Backup & Recovery Solu on 

Our DataSafeGuard Plus data protec on solu on u lizes Amazon cloud tools and systems such 
as Amazon S3 Glacier for long-term archival and Amazon EFS (Elas c File System) for scalable 
file storage. Addi onally, services like AWS Backup provide a centralized pla orm to manage 
and automate backup and recovery processes for various AWS resources. 

Benefits 

 Data Resilience: Automated backup and replica on mechanisms ensure data resilience 
and minimize the risk of data loss. 

 Cost-Efficiency: Storage classes like Amazon S3 Glacier provide cost-effec ve long-term 
data reten on op ons. 

 Simplified Management: Centralized backup management streamlines the process of 
protec ng and recovering data. 

 Rapid Recovery: Quick data recovery mechanisms reduce down me and aid in 
maintaining business con nuity. 

Wrapping it up 

Small and medium-sized businesses face unique challenges when it comes to managing their IT 
infrastructure and opera ons. The adop on of cloud solu ons can significantly alleviate these 
challenges, providing scalability, flexibility, and cost-efficiency. Amazon Web Services offers a 
range of essen al cloud solu ons tailored to the needs of SMBs. From seamless cloud migra on 
to scalable storage, efficient call center setup, and robust data protec on, these solu ons 
address pain points commonly experienced by SMBs. 

By implemen ng Cloud Migra on, Cloud Storage, Amazon Connect-Call Center Solu on, and 
Amazon Data Protec on-Backup & Recovery, SMBs free up resources to focus on growth, 
innova on, and delivering excep onal customer experiences. The cloud solu ons discussed in 
this white paper not only solve cri cal pain points but also pave the way for SMBs to thrive in 
today's compe ve business landscape. 
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