
 
 

 
COMPANY OVERVIEW 
GlobalXperts is a Woman Owned 8(a) Small Business headquartered in Raleigh, North 
Carolina operating in (3) practice areas: Professional Services; Staff Augmentation; and 
managed services support for Data Center/Cloud, Security, Collaboration and SDN for IT 
networks. Our technical staff is vendor agnostic, has expertise in Cisco UC solutions, and 
certified partnerships with Microsoft, Cisco, AWS, Arista, VMware, others. 
 

CAPABILITIES  
• Cloud & Data Center 
• Security Vulnerability 

Assessments 
• Threat Intelligence 
• Firewall Management 

 

• Managed Services Support 
• Applications Integration 
• Field Support, Break-Fix  
• Staff Augmentation 
• Solution Deployment 

 

DIFFERENTIATORS 
• We build productivity and cost savings for our clients into all proposals. 
• GlobalXperts delivers as promised. No hidden fees. 
• Develop flexible and scalable architectures to accommodate client growth. 
• Our Unrivaled qualification process provides a complete view of each candidate, 

exceeding the resume experience.  
• Our expert NOC staff emphasizes customer satisfaction. 

 

PAST PERFORMANCE 
Client Name Project Location 
Roswell Park 
Cancer Center 

Subcontract to Arista: data center architectural 
design, migration & implementation services, 
integration, testing, and troubleshooting.  

Buffalo, NY 

SunTrust Bank Staff Augmentation: Cisco certified UCS engineer, 
8-month assignment as technical lead 

Atlanta, GA 
Durham, NC 

United Rentals  Design & deployment services: Data Center 
Modernization for Application Centric 
Infrastructure (ACI) (Leaf-Spine) Data Center 

Shelton, CT & 
Mesa, AZ 

Consumer 
Energy 

Subcontract to Arista: data center architectural 
design, implementation services, integration, 
testing, and troubleshooting.  

Jackson, MI 

Northrop 
Grumman 

Replaced (204) UPS devices at multiple Raytheon 
locations 

CA to MD 

TowneBank Cisco Telepresence solution architecture, onsite 
and remote engineering support, project mgmt. 

Greenville, NC 

Oregon 
Employment 
Office 

Subcontract to Presidio: 24x7x365 NOC Managed 
Services; break-fix support for CUCM, UCCE, CVP, 
CUIC, ICM, OED, DAS, ETS.  

Salem, OR 

International AIDS 
Vaccine Initiative 

High-level design, implementation of Cisco 
Firepower 2100 upgrade 

New York, NY 

Americo 
Insurance 

Procurement, implementation, and technical 
support for a complex solution integrating Cisco 
UCCX with Calabrio ONE Analytics. 

Kansas City, KS 

Preferred 
Homecare 

Subcontract to NEC: data center technology 
refresh, break-fix support for all (77) PHC sites. 

Western USA, 
several states 

 

 
Contact Name 
Title 
Phone:  
Mobile:  
Email: 

www.yoururl.com 

Corporate Office 
Address 1 
Address 2 
City, State Zip 

CONTRACT VEHICLES 
 

 
https://www.gsa.gov/stars3 
Contract: 47QTCB21D0103 
Contact: STARS3@globalxperts.net 

 

COMPANY DATA 
Federal TIN/EIN :  20-3554928 
Socioeconomic:   
       8(a), WOSB, EDWOSB, NCDOT MBE 
Unique Entity ID:  TMK3KJDUBK14 
Cage Code: 6YGM8 

 

NAICS Codes 
Primary 

541512 Computer systems design 
 

Other Offerings 
541511 Custom Computer Programming  
541519 Other Computer Related Services 
611420 Computer Training 
  
  

 

 

Certifications and Affiliations: 
ISO 9001-2001  
ISO 27001 
ITIL-v3 
Cisco Premier Partner 
Cisco Adv. Collaboration Architecture 
Microsoft Silver Partner 
Oracle Gold Partner 
Arista Networks Premier Partner 
Arista A-Care Onsite Service (OSV) 
 

 

GlobalXperts Inc. 

5540 Centerview Drive, Suite 200  
Raleigh NC 27606 
Phone: 919-342-5482  
 https://www.globalxperts.net/ 
sales@globalxperts.net 
 
 

 


